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Minutes of the February 16, 2022 

The State of Ohio Board of Embalmers and Funeral Directors’ 

Education and Examination Committee 

 

Wednesday, February 16, 2022 
 
9:00 a.m. 
 
Pursuant to Section 4717.03 (A) of the Ohio Revised Code, the State of Ohio Board of 
Embalmers and Funeral Directors’ Education and Examination Committee convened in Room 
#1960 on the 19th floor of the Vern Riffe Center for Government and the Arts located at 77 
South High Street, Columbus, Ohio 43215 for its regular meeting to discuss the Committee’s 
business. 
 
1. Convening of the Committee – Chairperson Crates 
 
Calling of the Roll 
 
Chairperson Amanda E. Crates called the meeting to order at 9:02 a.m.  Executive Director of 
the Board Cheryl Grossman took roll call for the meeting.  The following committee members 
were in attendance of the meeting: 
 
Amanda E. Crates; George Horne, II; Jon W. Rettig, Sr.; William C. Wappner 
 
The following personnel of the Board of Embalmers and Funeral Directors were also in 
attendance: Edward Nurre, president; Kim Bourk, continuing education coordinator; and 
Derek Bogner, Melissa Keefer, and Jarrod Williams of the board office. 
 
Chairperson Crates welcomed all to the committee meeting. 
 
Ms. Crates stated that the first item on the meeting agenda was consideration of the previous 
month’s committee meeting minutes.  She asked committee members if all had opportunity 
to review the meeting minutes and asked if anyone had questions or concerns.  There were 
none. 
 
William Wappner moved for the Committee to approve providing a recommendation to the 
Board to approve the January 19, 2022, Committee Meeting Minutes as presented.  The 
motion was seconded by Jon Rettig.  Chairperson Crates asked for discussion on the motion.  
There was no discussion. 
 
Motion by William Wappner, second by Jon Rettig 
Roll-call vote: Yes: Amanda Crates, George Horne, Jon Rettig, William Wappner 
Final Resolution: Motion Carries 4/0 
 
Ms. Crates stated the next agenda item for consideration is applications from continuing 
education program providers.  She asked committee members if all had opportunity to review 
the list of applications and asked if anyone had questions or concerns. 
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William Wappner asked Continuing Education Coordinator Kim Bourk about the locations for the two 
applications from Central Institute for Educational Advancement.  Ms. Bourk responded to Mr. Wappner ‘s 
question. 
 
Jon Rettig commented that the application submitted by The International Conference of Funeral Service 
Examining Boards included fifteen hours of continuing education credit.  He added that this is generous, and it’s 
one of three programs among today’s list of programs offering six or more continuing education hours.  Mr. 
Rettig shared that he would be attending this multi-day program as a representative of the Conference. 
 
Kim Bourk informed committee members about recently receiving a notification from a regular applicant about 
a change of name.  She shared that “Elite Professional Education”, a largely online continuing education 
program provider, has changed their name to “Colibri”. 
 
Mr. Rettig commented that some states apply fees to continuing education applications and name changes.  He 
reminded all that the Ohio Board of Embalmers and Funeral Directors does not charge any fees. 
 
Amanda Crates questioned how younger licensees obtain continuing education hours compared to older 
licensees.  She wondered about the preferences between the generations in acquiring hours through in-person 
and online programs.  And what order do they prefer to obtain them?  Kim Bourk responded to Ms. Crates 
stating that she is not aware of any data collection on the preferences. 
 
Mr. Rettig recalled conversations with licensees of all ages over the years about continuing education and 
shared his observation that younger licensees value in-person CE programs.  He learned that younger 
professionals tend to pass over companies offering programs more focused on selling a product than providing 
educational material.  Mr. Rettig understood their disappointment and choice.   
 
Mr. Rettig reported that during his recent trip to Puerto Rico to participate in Ohio Funeral Director 
Association’s Educational Conference many persons were complimentary of the Board’s CE requirements. 
 
Ms. Crates shared her concerns about the perceived decreasing value of learning and educational components 
included in CE programs.  There was discussion among committee members about Ms. Crates concerns. 
 
Edward Nurre opined the importance of all licensees to continue learning through their careers.  He estimated 
today’s apprentices know more than their master trainer.  And, obviously, this could affect the student and 
teacher relationship. 
 
Chairperson Crates asked committee members if they had any further questions or comments on the list of 
applications from CE program providers for review.  There were none. 
 
William Wappner moved for the Committee to approve providing a recommendation to the Board to approve 
the applications for continuing education programs as presented.  The motion was seconded by Jon Rettig.  
Chairperson Crates asked for discussion on the motion.  There was no discussion. 
 
Motion by William Wappner, second by Jon Rettig 
Roll-call vote: Yes: Amanda Crates, George Horne, Jon Rettig, William Wappner 
Final Resolution: Motion Carries 4/0 
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Ms. Crates stated that the remaining items on the meeting agenda contain a strike-through line.  She shared 
that this was new and liked it; it indicates there are no applications or requests for exemption or waiver of the 
continuing education requirements, and no requests for Out of State Credit Hours. Kim Bourk confirmed there 
were none. 
 
Chairperson Crates asked if there was any further business to come before the Education and Examination 
Committee.  There was none. 
 
Ms. Crates thanked all for attending the committee meeting. 
 
Amanda Crates moved for the committee to adjourn its meeting.  The motion was seconded by Jon Rettig. 
 
Motion by Amanda Crates, second by Jon Rettig 
Roll-call vote: Yes: Amanda Crates, George Horne, Jon Rettig, William Wappner 
Final Resolution: Motion Carries 4/0 
 
February 16, 2022, meeting of the Education and Examination Committee adjourned at 9:20 a.m. 


